NOBLE SPACE OUTDOOR LIVING / WARRANTY GUIDE

15-Year Limited Structural &
Craftsmanship Warranty

Noble Space Outdoor Living stands behind the structural integrity of the aluminum framing it supplies and
installs and the quality of its contracted installation work for 15 years. This is Noble Space's limited warranty,
separate from product warranties issued by manufacturers, for residential projects completed under a Noble
Space agreement.

Who and when

Coverage is provided to the original contracting residential customer for the work identified in the Noble
Space agreement. It starts on the date of substantial completion of that work and ends 15 years later. It
applies to work Noble Space performs through its employees or subcontractors and is not transferable to a
later owner.

Structural coverage

We will correct a failure of the structural integrity of aluminum framing members that Noble Space supplied
and installed as part of the contracted deck, sunroom, lanai, patio cover or screened enclosure under
ordinary residential use. Covered framing includes the posts, beams, joists and other load-bearing aluminum
members identified in your agreement. This commitment applies whether the covered failure arises from our
work or from a defect in a framing member we supplied; any separate manufacturer coverage remains
available. Existing structures, foundations and materials supplied or installed by others are not part of this
structural coverage.

Craftsmanship coverage

We will correct defects in Noble Space's workmanship that cause our contracted installation to fail under
ordinary residential use. This includes our installation of framing, decking, handrails, roof and ceiling panels,
screens, windows and floors where they are part of our contracted work. For a confirmed covered claim, we
will furnish the labor and comparable materials reasonably needed to repair or replace the affected portion
of our work at no charge.
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What is outside this warranty

Manufacturing defects in other products, such as deck boards, windows, roof panels, screen mesh or motors,
are handled under their applicable manufacturer warranties unless their failure was caused by a covered
installation defect. This Noble Space warranty does not cover ordinary wear or cosmetic aging; damage from
misuse, impact, neglect, improper maintenance or alterations by others; severe weather, fire or flooding; or
failures caused by conditions outside Noble Space's contracted work, such as unrelated foundation
movement or a pre-existing structure. A covered structural framing failure or installation defect is not
excluded merely because a third-party manufacturer supplied a product.

How to request service

Contact jeremy@anoblespace.com or (864) 214-5441 with the project address, approximate completion
date, description of the concern and photos if available. Please give us reasonable access to inspect and an
opportunity to correct a covered defect. Take reasonable steps to limit further damage while waiting for
inspection; urgent protective work does not itself cancel coverage.

Resolution and product coverage

If a claim is covered, Noble Space will repair the deficient work or replace the affected portion with a
reasonably comparable product if the original is unavailable. A replacement's appearance may vary from
weathered surrounding materials. Manufacturer warranties remain separate and may require registration,
maintenance and direct claims to the manufacturer. This warranty does not reduce rights that cannot be
waived under applicable law. The signed project agreement identifies the work and completion date to which
these terms apply.
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